WSSFC 2022

Practice Management Track —
Session 2

Utilizing an Efficient Client
Intake Process

Stanley Tate



http://www.wisbar.org/

PINNACLE STATE BAROFWISCONSIN

About the Presenter...

Stanley Tate is a native of Chicago’s south side obsessed with student loan law and using tech to scale his
practice. His law firm, Tate Esq. LLC offers a variety of student loan debt solutions from eliminating defaults,
negotiating settlements, defending lawsuits, lowering monthly payments, and pursuing discharges in bankruptcy.
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« LET'EMKNOW WHO YOU ARE
 MAKE THINGS SIMPLE
 REPEAT YOURSELF
 EMOTIONS OVERFACTS
 LOVEON 'EM

LET 'EM KNOW
WHO YOU AR%

)

Use language, images, colors, videos, and
so on to educate leads about who you are,
how you communicate, and what to
expect.
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LOAN HELP

Get a free 10min call
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SITE PREVIEW

ehglawfirm.com

EHC Lew Firm - Criminal Defer X+

@ ehglawfirm.com

ABOUT PRACTICE AREAS FAQ CONTACT
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« | will call you. But | may be late. | will be calling you from a 314 area
code.
« I've been helping people with student loans since 2014. I'm from
Chicago. | love bourbon/whiskey (Widow Jane is my current favorite). |
recently became a dad. I'm really tall (6'7). I'm an Army veteran. And |
- , ith clients. Hopefully, I'll get fo celebrate your
t!
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Hey! Stanley Tate here. I'm the lawyer you contacted for help with your student
loans.

As a reminder, you're getting this email because you submitted a form on my
website, tateesq.com. Thank you for doing that

pre are articles that answer the most common
Let me share a few things with you now that we've been introduced.

+ I can help you no matter where you live — unless you're being sued
for a student loan. If you are being sued, | can help if you ONLY if you
live in Missouri. But if you're looking to get out of default, negotiate a
settlement, file student loan bankruptcy, apply for forgiveness, etc. | can

bt lawsit settlament?
blic Service Loan Forgiveness Waiver
ks to get student loan forgiveness

help you if you live here, there, or over there.

» I'm a straight shooter. I'm not here to b.s. you. I'll be direct with you, and
I'm going to interrupt you — often. I'm not being rude. I'm trying to make
the most of our limited time together. If that doesn't work for you, please
cancel the call.

» What you tell me is confidential. Depending on your situation, | may ask
you a bunch of questions about your age, marital status, annual earnings,
etc. Be honest with me. I'm using that information to try and help you.

1 will call you. But | may be late. | will be calling you from a 314 area

MAKE THINGS
SIMPLE

Limit call-to-actions, keep forms short,
explain your onboarding process,
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REPEAT YOUR
MESSAGE, PRO

But use different mediums.

EMOTIONS OVER
FACTS

Hear me out. People buy products and services that
resonate with them. Telling someone you can solve
their legal problem doesn't always deliver the thud
you think because that's not what they're truly
seeking help for.
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LOVEON'EMTO
PREVENT BUYER'S
REMORSE

Reaffirm their purchase. Send a
personalized video, a handwritten note,
or a swag box. Increase your availability
within reason.




TEGH STACK

 Airtable * Frase
« Zapier « Jasper
* G-Suite * Ahrefs
* Flodesk * Law Clerk

« Webmerge ¢ Dialpad

* VideoAsk

* Clearscop
=
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Materials were not submitted for this 
presentation in advance. Additional materials 
will be posted as handouts.



1. Log in to www.wisbar.org

1. Click on myStateBar

1. Click on myMedia

1. Click on the Now Playing/Downloads tab or Prior Seminars Archives tab after the event.








About the Presenter...


Stanley Tate, Tate Law, Frontenac, MO.
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